
CapTel® 2400i

It will change the way you look at the phone.
Telephone calls can be challenging for people with hearing loss.   

The new CapTel 2400i makes it easy to enjoy phone conversations,  

confident you’ll catch every word.   

See everything a caller says — no more guessing. 

• Shows word-for-word captions during your calls 

• Large easy touch-screen display 

• Powerful amplification — up to 40dB 

• Traditional telephone keypad — for comfortable, familiar dialing 



CapTel 2400i Captioned Telephone

CapTel 2400i is the latest innovation from Ultratec, 
Inc. the leader in Captioned Telephone technology.

CapTel phones are also available in traditional  
models, for use with analog lines, high-speed  
Internet, or via apps for your mobile telephone.

CapTel 2400i shows you word-for-word captions of everything a caller says.  
No more guessing, no more frustration. Can’t quite hear what they say? Read the captions!

Requirements

• High speed Internet access (Ethernet or WiFi   
 compatible). Depending on your setup, additional  
 equipment such as a router may also be required. 

• Telephone service — can be analog, digital cable,  
 DSL, VoIP, FIOS.  Not compatible with digital  
 PBX systems often found in office settings unless  
 an analog port is available.

•  Standard electrical power.

Large, colorful  
tablet-style display  
with easy touch-
screen control.

Built in answering 
machine records 
voice and captions 
of your messages.

Standard telephone 
keypad buttons for 
familiar, comfortable 
dialing.

Powerful  
amplification.  
Up to 40dB gain —  
increases volume 
over handset.

Adjustable font 
sizes and colors  
for easy reading  

of captions.

Dial-by-picture  
capability to  

simplify dialing.

WiFi  
compatible.

Captions  
available in  
English or  

Spanish.

Captioned Telephone Service is designed exclusively for people with  
hearing loss, and is paid for through a fund administered by the FCC. 

Specifications subject to change. 
CapTel is a registered trademark of Ultratec, Inc.
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